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Introduction to the Literacy Orientation Kit

● What is your current role?

● Do you work with 
EAL/ESL literacy 
learners/programming?

● Do you feel comfortable 
with your understanding 
of EAL/ESL literacy?



EAL/ESL Literacy Quiz: True or False?

1. EAL literacy learners speak a language with a non-Roman alphabet, 
such as Mandarin or Russian. 

FALSE: While it’s possible for a Mandarin or a Russian speaker to also 
be a literacy learner, it’s not because of their alphabet. EAL literacy 
learners can’t read in their own language or in any alphabet. 

Learners who are literate in a non-Roman alphabet have full literacy 
skills which can be transferred into their learning of English. 

Developing literacy in any language rewires your brain. 



EAL/ESL Literacy Quiz: True or False?

2. EAL literacy learners have no literacy skills and can’t read or write at 
all. 

FALSE: Some learners are learning foundational literacy skills, such as 
holding a pencil or reading their own name, but most learners have 
some literacy skills. Literacy exists on a continuum.  



EAL/ESL Literacy Quiz: True or False?

3. EAL literacy learners learn differently than other learners. 

TRUE: Literacy learners usually have fewer formal learning strategies 
than non-literacy learners and learn best with teaching that is primarily 
oral, involves movement and manipulating real objects, and is explicit. 



EAL/ESL Literacy Quiz: True or False?

4. EAL literacy learners may also have difficulty with numbers, pictures, 
and technology. 

TRUE: Literacy learners often have little experience with numeracy, 
visual literacy, and digital literacy.  



EAL/ESL Literacy Quiz: True or False?

5. EAL literacy learners are difficult to teach.

FALSE: Most EAL literacy learners are a joy to teach. They tend to be 
curious, motivated, and highly engaged. However, instructors need 
support in knowing how to teach literacy. 



Introduction to the Literacy Orientation Kit

What is EAL/ESL Literacy?

● LINC instruction for learners with 0-9 years 
of previous formal education

● Learners are learning to read and write for 
the first time, in a language they are just 
learning to speak

● Learners have interrupted formal education
● Includes explicit instruction in language and 

literacy skills
● Includes learning strategies, numeracy, 

visual literacy, and digital literacy



Introduction to the Literacy Orientation Kit

Who are EAL/ESL Literacy Learners?

● Fall on a spectrum of literacy skills
● Come from any country, but primarily are 

in Canada as refugees
● Can be any gender but are primarily 

women
● Any age, religion, culture
● Bring many strengths to the classroom



Purpose of the EAL/ESL Literacy Orientation Kit

1. Intended audience

● New instructors in EAL/ESL Literacy
● Experienced instructors in EAL/ESL 

Literacy
● LINC instructors who teach classes 

with non-literacy and literacy learners
● Program 

coordinators/managers/administrators
● Support staff who work with EAL/ESL 

Literacy learners



Purpose of the EAL/ESL Literacy Orientation Kit

1. Intentions of the Kit

● To provide EAL/ESL literacy instructors with 
information about teaching EAL/ESL literacy

○ Learners
○ Approaches
○ Language skills
○ Literacy skills
○ Additional skills
○ Teaching and learning resources

● To support instructors so that they can 
support learners



Features of the Kit

● Online
● Free
● Topics are linked and interconnected
● Visuals/graphics
● Quick start guide: Start teaching fast
● Section summaries with key points
● Practical
● Written in accessible language
● Informative for instructors of different 

experience levels
● Comprehensive



Overview of the Kit: 
Quick Start Guide to Teaching EAL/ESL Literacy

1. What is EAL/ESL literacy?
2. What is taught in EAL/ESL 

literacy?
3. What can I expect when I am 

teaching EAL/ESL literacy?
4. How do I teach EAL/ESL literacy?
5. What are key resources for 

teaching EAL/ESL literacy?



Overview of the Kit: EAL/ESL Literacy Learners

1. Definitions of EAL/ESL literacy
2. Myths and Facts about EAL/ESL 

literacy learners
3. Common strengths and challenges 

of EAL/ESL literacy learners
4. EAL/ESL literacy and 

intersectionality
5. EAL/ESL literacy and learning 

disabilities and neurodivergence
6. Trauma-informed practice
7. Universal Design for Learning



Overview of the Kit: 
Core Approaches to Teaching EAL/ESL Literacy

1. Teach oral language first
2. Explicitly teach literacy skills
3. Use learning materials that are 

appropriate for literacy learners
4. Consider brain space/cognitive load
5. Create routines
6. Use hands-on learning
7. Use LEA (Language Experience 

Approach) 
8. Use whole-part-whole
9. Scaffold learning
10.Recycle and spiral learning



Overview of the Kit: 
Essential Considerations for EAL/ESL Literacy

1. Availability for learning
2. Oral language
3. Knowledge and experience



Overview of the Kit: 
Language Skills for EAL/ESL Literacy

1. Teaching listening and speaking 
to EAL/ESL literacy learners

2. Assessing listening and speaking 
tasks with EAL/ESL literacy 
learners



Overview of the Kit: Literacy Skills for EAL/ESL Literacy

1. The progression of literacy learning
2. Texts and meaning
3. The sounds of English
4. Phonics, sight words, letter 

formation, and spelling patterns
5. Reading comprehension
6. Writing sentences and short 

paragraphs
7. Fluency
8. Assessment of reading and writing 

tasks



Overview of the Kit: Learning Strategies, Numeracy, 
Visual Literacy, and Digital Literacy

1. Formal learning strategies
2. Numeracy
3. Visual literacy
4. Digital literacy



Overview of the Kit: EAL/ESL Literacy and the CLB

1. Levels of EAL/ESL literacy
2. CLB Foundation Literacy (FL)
3. CLB 1L
4. CLB 2L
5. CLB 3L
6. CLB 4L
7. Continuum of Literacy Skills
8. Needs assessments
9. Pace of learning
10.EAL/ESL literacy and PBLA
11.Profiles of an EAL/ESL literacy 

class



Overview of the Kit: EAL/ESL Literacy Learners in Class

1. Dedicated single-level and mixed-
level EAL/ESL literacy classes

2. EAL/ESL literacy learners in non-
literacy classes

3. EAL/ESL literacy in online, hybrid, 
or high-flex classes



Overview of the Kit: Teaching and Learning Resources

1. Considerations for materials for learners
2. Resource bank for learner materials
3. Resource bank for instructor materials



CCLB Literacy Resources



Placing Literacy Learners Resource Package



National LINC Curriculum Projects

National LINC Curriculum Guidelines National LINC Online Curriculum



nlcg.achev.ca
● Live since January 15, 2025

● National LINC Curriculum Guidelines:
○ supports modernization of the LINC program.
○ enables the development of language training 

content to help newcomers improve official 
language skills, increase autonomy, and achieve 
greater community mindedness.

● Key foundational resources leveraged:
○ CLB-based standards/methodologies (CCLB)
○ Settlement Language Training Technology 

Standards (New Language Solutions)
○ A framework developed by Achēv through 

Overlap Associates, 2022-23

http://nlcg.achev.ca


Gratitude to 
our 
contributors…



Website Sections

● How to Use the NLCG

● Essential Components
● Real World Tasks
● Detailed Sample Tasks 



Essential
Components

● Guiding Principles for LINC
● EDII Considerations for 

LINC
● Instructional Practices
● Task-Based Approach
● Assessment
● Types of Classes
● Delivery Mode
● EAL Literacy
● (Glossary)



What are the Essential Components?

Guiding Principles
The ideas and 
guidelines that inform 
the design of LINC 
programming

EDII Considerations
The values and beliefs 
around fair treatment 
and accessibility for all 
people

Instructional Practices
Methods and ways in 
which instructors 
choose, develop and 
deliver learning 
content

Task-based Approach
An approach to 
language instruction 
that centres learning 
on real-world 
communicative tasks

Assessment
Assessment strategies 
and tools, and the 
ideas and theories that 
inform them

Types of Classes
Different approaches 
to LINC delivery to 
meet learners’ diverse 
needs

Delivery Mode
Different types of 
delivery modes, such 
as in-person, online, 
blended and hybrid 

Literacy
The development of 
basic language ability 
and literacy skills from 
Foundation L to CLB 4L



Sample: Subtopics within an Essential Component



Essential 
Component 
> 
Guiding Principles 
for LINC 
> 
Placement and 
Progression



Website Sections

● How to Use the NLCG
● Essential Components
● Real World Tasks
● Detailed Sample Tasks





Stage 1: 
CLB 1-4 
>
Global 
Citizenship



Stage 1:
CLB 1-4 
>
Global
Citizenship
>
Real-World
Task
Guidelines:
Stage I CLB 3



What’s in a Real-World Task 
Page?

● Possible Topics
● Planning Context
● Sample Real-World Tasks
● Additional Sample Real-World Tasks and Competency 

Areas
● Additional Resources
● Digital Literacy Strategies
● Equity, Diversity and Inclusion Strategies
● Trauma-Informed Strategies



Real-World Tasks

● Possible Topics
● Planning Context



Real-World Tasks

● Sample Real World 
Tasks

● Additional Sample 
Real

● World Tasks and
● Competency Areas
● Additional 

Resources



Real-World Tasks

● Digital Literacy Strategies
● Equity, Diversity and 

Inclusion Strategies
● Trauma-Informed Strategies



Transitioning to Detailed Sample Tasks



Detailed Sample Tasks

● Real World Task
● Planning Context
● Vocabulary and Grammar
● Knowledge and Strategies
● Activities and Tasks

● Sample Skill-Building 
Activities​

● Sample Skill-Using Tasks​
● Sample Assessment Tasks​

● Teaching Considerations
● Resources 



● Real-World Task
● Planning Context
● Vocabulary and Grammar
● Knowledge and Strategies

Stage I
>
Employment – Finding 
a Job
>
Real-World Task 
Guidelines: Stage 1 -
CLB 1
>
DST: Listen to a 
Short…



Stage I
>
Employment – Finding 
a Job
>
Real-World Task 
Guidelines: Stage 1 -
CLB 1
>
DST: Listen to a 
Short…

Activities and Tasks

● Sample Skill-Building Activities
● Sample Skill-Using Activities
● Sample Assessment Tasks



Stage I
>
Employment – Finding a 
Job
>
Real-World Task 
Guidelines: Stage 1 -
CLB 1
>
DST: Listen to a Short…

● Teaching 
Considerations

● Resources



Additional Tips/Tools

● Search - top right corner
● Print - top right corner
● Glossary - last button on Essential Components bar
● About - main navigation bar
● Contact - main navigation bar 



NLOC is a ready-made courseware for LINC learners in Stage I.​

75 CLB 3-4 eLearning units developed between 2020-25 are available on Avenue’s course builder. ​

100 new eLearning units between CLBs 1-4 will be developed between 2025-2028.​

This year, 20 CLB 3 and 10 CLB 4 eLearning units are being written. Completed eLearning units will 
go live on a rolling basis.​

Team includes:​
● Manager​
● Lead Writer​
● Writers​
● Reviewers​
● Development & Media Team​
● Stakeholder Advisory Group​





CLB 3 eLearning Units

1. Learning to Talk about Weekend Plans
2. Ordering Groceries Online
3. Asking about a Product in a Drugstore
4. Telling a Landlord about a Problem
5. Doing a Volunteer Task in the Community
6. Choosing a Community Event to Attend
7. Making an Apology to a Coworker
8. Completing a School Permission Form
9. Creating a Profile for a Casual Job
10. Following a Recipe

11. Replying to an Invitation
12. Getting Information from a Meeting 
Agenda
13. Asking to Open a Bank Account
14. Filling out an Accident Card
15. Learning to Work in Canada
16. Using Reflection Skills for Learning
17. Using Coupons in a Store
18. Going to an Exercise Class
19. Booking an Appointment for a Blood Test
20. Asking for Time Off



CLB 4 eLearning Units

1. Practicing to Write the Driving Test
2. Talking with an Employment Counsellor
3. Completing a Short Incident Report at Work 
4. Hearing a Funny Story
5. Getting Help from a Chatbot
6. Studying the Government for the Citizenship Test
7. Ordering in a Restaurant
8. Completing an Intake Form
9. Moving out of your Apartment
10. Identifying Shopping Scams



Who can use NLOC?



How to use NLOC eLearning Units

2 Wa tc h vid e o : O ve rvie w o f NLO C Co urse wa re  fo r Ins t ruc to rs

1 Re q ue s t  O rie nta t io n to  NLO C Co urse wa re  fo r Le a rne rs

Le a rne rs  g o  thro ug h O rie nta t io n to  NLO C Co urse wa re  fo r Le a rne rs

4 Le a rne rs  c o m p le t e  Ne e d s  Asse s sm e nt  in O rie nta t io n unit

5 Re q ue s t  s e le c t  unit s  within Co urse  Build e r o n Ave nue

6 Use  Na t io na l LINC Curric ulum  Guid e line s  fo r re la t e d  t a sks

7 Se t  up  unit s  o n Ave nue  c o urse  fo r yo ur Le a rne rs

3



Improvements to NLOC units Dec 2025 onwards…

eLearning 
Unit Preview

● List of competencies covered 
● Enlarged headings
● Spacing
● Glossary
● Coloured tabs for SBAs, SUTs and the AT

eLearning 
Unit 
Summary

● Footer 
● Page numbers
● Table of contents and bookmarks 
● RWTs and their associated SUTs and AT
● Header for Knowledge & Strategies 



Thank you!
We welcome any questions!
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