






National leader
in transitioning 

immigrant 
women

 to success in 
Canada

Equity
Excellence 

Collaboration 
Inclusiveness 

EmpowermentEnrich Canadian 
society.

Empower 
immigrant 

women.

VISION MISSION VALUES



who we are
Supportive 
Counselling

in person, online, 
all immigration 

status

Assessment 
tools and 
processes

Protocols and 
guidelines 

Referral and 
follow up 

framework

Canadian Immigrant Women’s 
Association (CIWA) is a nationally 

recognized, gender-focused 
organization serving immigrant women 

in all their diversity.

CIWA was established in 1982 
Our mandate recognizes, responds to, 
and focuses on the unique concerns 
and needs of immigrant and refugee 

women, girls, and their families.

The largest culturally diverse, 
gender-focused settlement 

agency in Canada.

 Rooted in community and driven 
by purpose, CIWA empowers 

immigrant and refugee women, 
girls, and families to belong, 

contribute, and thrive.



what we do

CIWA unlocks opportunities for 
economic integration, social 

integration and family wellbeing. 
ensuring that women and their 

families can succeed and 
contribute fully to life in Canada 

Settlement and 
integration 

language 
training 

employment and 
skills training 

family 
services 

wellbeing and
resiliency

our programs 



why we lead

CIWA offers a 
comprehensive, 

integrated model of 
support for immigrant 

women. Our core 
programs include: 

130,686 
Total 

Service 
Touchpoints 

163 
Distinct 
Services

Over 
60 

programs

$53,500 

in scholarships 

awarded to 26 

women.

In 2024 



26,722 
Clients and their families

124
Different languages

Speaking

In 2024-2025 we served: 

139
Countries

From 



Targeted supports at CIWA

Crisis intervention and 
critical support

Emergency housing, 
childcare services, 

transportation support, 
interpretation services

Language and skills 
training

Literacy classes, 
classroom & on-the-job 

training;
59 programs across 160 

community locations

Network and 
community building

Networking, 
volunteering, civic 

engagement;
365 community and 

business partners



Key impact areas
Key Performance Indicators: 

￭ Employment status
￭ Salary increase
￭ Connections to employers
￭ Financial empowerment

￭ Language skills
￭ Sense of belonging
￭ Participation in the community
￭ Natural supports

￭ Family cohesion
￭ School readiness
￭ Caregiver capacity

Social 
Integration

Economic 
Integration

Family 
Resiliency



Data Collection

Data Storage

Data Sorting

Data Processing 

Data Analysis

Data Presentation

Decision-Making

Data Lifecycle: From 
Collection to Decision-Making



Language 
Barriers 

Childcare 
Challenges 

Barriers faced 
      by Women 

Access to 
Training 

Credential 
Recognition 

Social 
Isolation 

Transportation 
Issues 

Common barriers 



Top in-demand skills in Alberta 2025



Turning data into action

Labour market data highlights three critical industries facing persistent staffing shortages:

• Early Childhood Educators : Expanding childcare systems need qualified educators

• Hospitality: Recovery has increased demand for trained staff

• Security: Public spaces and workplaces require more certified guards

Our training programs help women step into these in-demand roles—closing workforce 
gaps while advancing women’s economic independence.



Early childhood educators (ece) demand  

ECE demand 
continues to rise, 
while supply grows 
only 2% annually.
This gap limits 
childcare 
availability and 
workforce 
participation.

Source: 
Government of 
Alberta 



ECE training for women



AlbertA’s HospitAlity workforce gAp

COVID-19 caused up 
to 80% staff 
shortages.

Recovery continues, 
but demand 
remains strong for 
trained workers.

Source: Alberta 
Hospitality 
Association 



Hospitality training for women



Security careers: 

an untapped pathway for women

Training 
Opens 
Doors 

Labor 
Market 

Demand

Women’s 
Employment 

Needs



Security training covers 

Canadian Legal System & 
Communication Skills 

Emergency response
 Procedures with Health 
& Safety    

Alberta Basic Security

 License Cost  & Digital 

Competency



Why these training pathways support matter

Individual Career Counselling

Ensures women choose careers that match 
labor market demand 

Provides industry-recognized credentials that 
boost employability

Required Certification 

Childcare Support 

Removes one of the biggest barriers 
preventing women from accessing training

Helps participants learn résumé writing, 
interview skills, and job search strategies

Mentorship and Job Search 

Transit Compensation

Ensures consistent attendance in training 
and job interviews



HOW STRONG IS OUR IMPACT?
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