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MY REFECTIONS ON....

* The growth and role of the Settlement Sector
* Refugee resettlement now and then?

* Current basket of re/settlement services

e Community Integration

* Concerns and Challenges
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THEN AND NOW

Settlement Sector

A large sector that offers a broad range of settlement and
Integration services

* Both multi service and single service organizations

National, regional, provincial and local networks of organizations
and committees across the country that:

= support the settlement and integration of nhewcomers

= coordinate joint projects,

= share knowledge, skills, and proven approaches

= problem solve and address issues important to the sector.




THEN AND NOW

REFUGEE RESETTLEMENT

Pre-arrival services

Resettlement Assistance Program (RAP)

Private Sponsorship of Refugees
Port of Entry Services

Humanitarian Initiatives




THEN AND NOW

Refugee Resettlement and Settlement Services

* Designedto respond to different newcomer needs and a continuum
of services to support longer- term integration

* Holistic approach and focus on the whole family

* Specialized and targeted programs

* More specialized positions and professional development

* More awareness of the impact of trauma the individual/family and
their settlement
* Trauma-informed programming/practices

* Wellness support for refugees and staff

More emphasis on program evaluation and the impact of services
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HOLISTIC APPROACH TO RE/SETTLEMENT SERVICES

Refugee Support 550+ government-assisted refugees
Resettlement 2

&privately sponsored refugees

Settlement Offer 16+ settlement and support
Services services to newcomers.

Provide 10 different pre-arrival Pre-Arrival
services Services

Offer 160+ language classes to

Language
gUag 4700+ learners

Service

Provide 4 types of programs & Business
services to 1760+ clients Development

ISANS’ Client

Offer over 12 community integration

esdiness wainmgprograms anc | AEMRASRAMND SOOI and inclusion programs 10870+ [g) kFii ik
rograms ntegration Sa e L L
services g g newcomers

Scan for more
information: isans.ca



WELCOMING COMMUNITIES

Then and Now

Working with partners/stakeholders to build welcoming

communities and inclusive services:

* Raise awareness about immigration and immigrants' and

refugees' contributions

* Work collaboratively on anti-racism and anti-discrimination
Initiatives
* Work with stakeholders on Welcoming Community and

newcomer retention initiatives




CONCERNS AND CHALLENGES

* Humanitarian Initiatives & Refugee Resettlement
« Community Integration and feeling a sense of belonging

 Systemic barriers
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“People bring people, and
people keep people.”




FUNDERS

Funders

Atlantic Canada Opportunities Agency

Department of Canadian Heritage

Divert NS

Emera

Employment & Social Development Canada

Immigration, Refugees & Citizenship Canada

Women and Gender Equality

J & W Murphy Foundation

Mental Health Foundation of Nova Scotia

Nova Scotia Apprenticeship Agency

Nova Scotia Department of Opportunities and Social Development
Nova Scotia Department of Education and Early Childhood
Development

Nova Scotia Department of Health & Wellness

Nova Scotia Department of Labour, Skills, and Immigration
Nova Scotia Health Authority

Nova Scotia Office of Addiction and Mental Health

Office of Healthcare Professionals Recruitment

RBC Royal Bank Foundation
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